Level of Care – Outpatient Visit
Instructions:

1. Review protocol, consent form and/or schedule of events for specific visit information making note of the estimated length of the visit and what interventions will need to be performed by CTRC staff. 
2. Insert UNC IRB number in the appropriate box.

3. Read over the entire list of the Level of Care to familiarize yourself with the interventions before checking your appropriate box(es).
4. Begin with the most complex nursing service requested and determine which level of care it should be. Then check the remainder of the services that apply to your visit. (e.g., If a patient is having a single infusion, then check single infusion first then IV access, simple vital signs, POC urine pregnancy test, etc.).

5. Select the interventions that are most appropriate for your study.  Interventions in the levels of care are performed by a CTRC staff member.  If assistance is not needed by our staff, do not select (e.g., questionnaires done by study team staff should not be selected as an intervention, select only if CTRC staff will be assisting the participant or study team).

6. Remember to “click off” the cell or hit “enter” after inserting an “x” for the system to calculate selections correctly.

7. If determining levels of care for multiple visits or different protocols, please remember to remove all “x’s” from the form.

8. Print a copy of the form for your records if needed. 
Guidelines and Terminology:

1. Visit lengths are a guide and actual visit lengths cannot be determined until the visit occurs.  Please choose the one that you expect to occur for each of the patient visits. 
2. Actual (billed) levels of care will be reassigned by CTRC staff in the event visit lengths and procedures are different from the original assigned level of care.
3. Approved use or "non-study" medications may include Tylenol, nitroglycerin tablet, Depo-Provera injection, IV antibiotic, etc.
4. "On average":  Can be at different time points that typically start out more frequently and becomes less so as the day progresses (e.g., every 15 minutes for the first hour, then once an hour for 2 hours, then every 2 hours until discharge).
5. Please review each intervention as some are not based length of the visit but type of nursing service received (e.g., simple intravenous administration of one investigational product is considered a Level 3 care even though the visit may not last for 5 hours).
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